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Big Losses Lead to Even Bigger Gains

Community weight loss program in Richmond is recognized across the state
Featured in The Kennebec Journal. By Keith Edwards

On October 11, Richmond Area Health Center held an event to
celebrate their successful community weight loss program. Dr. Sheila
Pinette, director of the Maine CDC (front left) presents a certificate to
Tom Bartol, NP and the entire staff for their role in helping patients
lose over 4,500 pounds in a year. Dr. Pinette told the staff, “You
are leaders in your own right because you embraced a big issue, you
took courage and you went forward with a vision. You are now role
models for the rest of the nation and I thank you and applaud you
for all your hard work.”

Ron Hall contributed 63 pounds to the 4,595 pounds
about 600 patients of Richmond Area Health Center lost
in the last year.
Weight isn’t the only thing the 77-year-old Farmingdale
resident has reduced. His blood pressure, high for years,
is now under control, and he’s gone from taking five
medications to just one.
Those are the types of changes that can result from
weight loss, according to Tom Bartol, a nurse practitioner
and prime organizer of the yearlong weight loss program in
Richmond.
Losing weight, and the resulting reduction in the need
for medications and other health care services, can add up
to real savings, Bartol said.
He said the estimated medical cost of obesity in the
United States is $147 billion per year, and it increases
individual annual medical costs by more than $2,800 per
person.
In other words, losing weight not only makes people
healthier, it also saves money.

Weight Loss, continued page 5
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Strong Area Health center spotlight

Spotlight on...

Strong Area Health Center
Community and family values run deep in Strong and the Strong Area Health
Center is at the heart of the region. We have been providing quality, family-centered
care there since 1986. In 2003, our state-of-the-art dental center opened and we
began providing invaluable dental services to a greatly underserved population.
We now care for nearly 1,200 patients each year in our dental center.

Keepsakes of a family provider
When you walk into Physician Assistant
Maine.
Madelyn Besse’s office at the Strong Area
“I wanted to work in a rural family
Health Center, the first thing you notice are
practice and I love this area,” she said. “We
all the colorful keepsakes and ornaments
like to hike, ski, and canoe. This place is
that surround her. After seeing patients
perfect.”
at the practice for six years, Madelyn has
“Madelyn is one of those rare people
quite the collection of mementos, charms
who come along once in a while,” says
and thank you notes from patients, mostly
Practice Manager Jewellyn Baker. “She is
young children who had nice visits.
very caring, supportive of our mission and
“Looking at these mementos makes my
has an upbeat, bubbly, go get ‘em attitude.
day when I get busy and bogged down with
She calls patients personally to see how
paperwork,” she says. “They remind me of
they are doing and even goes to patients’
why I am here.”
homes when they are unable to make it to
One thank you letter has been on her
the health center.”
Madelyn Besse, PA holds a thank
office wall for over four years, a drawing
Although the health center does not
you letter from a 10-year-old patient.
made by a 10-year-old girl who wrote “you
make house calls, Madelyn has been known
She says that these type of mementos
are the best doctor” in crayon.
to accommodate her elderly patients with
“make her day.”
“I saw this girl again recently for a
home visits.
well-child check-up,” says Madelyn. “She is
“If someone is physically unable to
14 now and barely remembers drawing it,
make it into the health center, then I will
but she was flattered that I still keep it on
go into their home and offer some basic
my wall.”
services,” says Madelyn. “I recall one
It is this type of personal care that
patient, in her 80s, whom I gave flu shots
Madelyn enjoys most - caring for generations
to. She was very appreciative and made me
of families and playing an active role in her
fudge when I would visit.”
community’s health.
Like all HealthReach providers,
“I really feel like I am making a
Madelyn stresses the importance of
difference,” she says. “By caring for a whole
preventive care to her patients and, as an
Madelyn has been seeing patients
family, I get a more holistic idea of who the
avid runner, she sets a good example. She
in Strong for six years.
person is. It is so valuable and a unique part
has been running for over 15 years and has
in providing health care in a rural, family setting.”
two marathons under her belt.
Originally from Massachusetts, Madelyn joined the
“Running is a great stress reliever. It’s how I keep my
Strong medical team after graduating from the University of
sanity,” she says. “I tell my patients to run and get daily
New England in Portland, falling in love with scenic Western
exercise, or if they can’t run, to at least walk everyday.”
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Dental provider is all smiles

Amy Alexcovich, DMD hands Doug Cooke, a patient at Strong
Area Dental Center, a toothbrush after a cleaning.

When you describe dentists, the term “artistic” generally
doesn’t come to mind. Amy Alexcovich, DMD at Strong Area
Dental Center would disagree. The young, energetic provider
says that she gets to flex her artistic muscles everyday through
fillings and crowns, two precise procedures that take a steady
hand and an eye for detail. We caught up with Amy recently
for an interview.
What made you want to get into dentistry?
I wanted to get into health care, but I wanted to be in a
field where I could get quick results. In dentistry, when you
see a patient you get results right away. It’s also a win-win for
me because I get to be in the health care field and can be
artistic at the same time. Doing fillings and crowns correctly
is an art form.

Food drive nets more than 100
cans of food for pantry

In conjunction with National Health Center Week,
August 7-13, the staff at Strong Area Health Center
organized a food drive to benefit the Salem Food
Cupboard, a food pantry managed by the United
Methodist Economic Ministry in Salem, Maine.
Nadene Pillsbury, RN came up with the idea and
garnered support from the rest of the staff. A Strong
resident her whole life, she knows the needs that area
families have during tough times.
“We are a good liaison of community health care
and the people we serve,” says Nadene, “and part of
that is the food that people eat. Given the time and
the economy right now, it made sense to help out our
neighbors any way we can.”
Patients and other community members dropped
off food for over two weeks and eight boxes of food
were delivered to the food pantry. According to the
Economic Ministry, 175 families are enrolled in the
food cupboard’s program, and they say eight boxes of
food go a long, long way.
“The consensus is that we would like to do this again
next year,” says Nadene.

How did you end up in Strong? How do you like living
and working here?
I’m originally from Georgia and I went to dental school
at Temple University in Philadelphia. During my first year of
dental school I was assisting a dentist in Lubec, Maine. After
I finished school I wanted to work in a rural area and make a
difference in an underserved dental population. I was placed
here at Strong through the National Health Service Corps and
I plan on staying after my term with them is up. I enjoy living
in Strong. It’s a great place to raise my 2-year-old son.
What is your favorite part of being a dentist?
My favorite part is seeing all kinds of different patients
and knowing they are happy with their results. I like when kids

Alexcovich, continued page 9

Learning the Ropes...Amy mentors Tufts dental student Michelle
Valpiani, standing, during her placement at the Strong Area
Dental Center this summer. Michelle completed three projects
that dealt with the oral health of the Strong community,
including a hands-on lesson plan for grades K-4 detailing the
effects that sealants, bacteria, plaque and acid have on teeth.
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welcome new providers

Lovejoy Health Center welcomes new doctor
Lovejoy Health Center in Albion
community health center and I always
welcomed Amanda Ruxton, DO to the
respected the family feel that the smaller
medical team in September. She recently
sized office offered. I felt that same sense
completed a Family Practice Residency at
of family and focus on patient care during
New Hanover Regional Medical Center in
my initial visit to Lovejoy. I look forward to
North Carolina. She is excited to return to
being able to offer quality health care to a
Maine where she attended medical school
population that may have limited medical
at the University of New England, School of
access otherwise as well as being involved in
Osteopathic Medicine from 2003 through
a close-knit community.”
2007. She also participated in a summer
Ruxton continued, “Although I do enjoy
SEARCH Program in 2005 with the Maineall aspects of family medicine and look forward
Dartmouth Program. SEARCH stands for
to offering a full scope family practice, my
Student/Resident Experiences and Rotations
special interests include OB/women’s health
in Community Health, a program initiated in
Amanda Ruxton, DO
and osteopathic manipulative treatment. I love
1994, which has placed nearly 600 students
teaching new parents and counseling them in
in Maine’s community health centers and a variety of other
healthy pregnancies and babies and find that assisting patients
practices.
in the transition from pregnancy to new parenthood is a very
“I chose Family Practice because of the challenge
fulfilling piece of my practice. I am also passionate about my
of providing medical care to people from birth through
osteopathic roots including osteopathic manipulative therapy.
retirement and beyond,” she says. “I appreciate the trust
I believe strongly in the concepts of looking at the whole
and relationships that develop by treating entire families
person in diagnosing and helping the body to find its innate
and communities. I enjoy not only caring for people when
ability to heal by use of hands-on techniques to manipulate
they are ill, but also assisting them in prevention strategies
muscles and joints in order to promote healing and increase
to improve their overall health.
overall mobility.”
“As a child, my health care was provided in a small

New behavioral health services in Coopers Mills
Susan Sloane Felix, LCSW will begin
seeing patients at Sheepscot Valley Health
Center this fall. She has been training and
seeing patients at Western Maine Family
Health Center in Livermore Falls and
Belgrade Regional Health Center.
Susan earned a Master in Social Work
degree from University of New England,
ME and a Bachelor of Science degree in
Anthropology from Towson State University,
MD.
“My favorite job in the past was
working in another Maine community
Susan Sloane Felix LCSW , CCS health center where I provided assistance to
patients and families in consultation with
the medical providers on the team,” she says.
“Collaborating with a multifaceted team
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and blending the medical and behavioral
realms can be very dynamic and rewarding
for patients and for providers.”
Sheepscot will become the fourth
HealthReach health center to incorporate
behavioral health services. As many primary
care practices move towards a more patientcentered focus, employing a behaviorist
brings on-site an additional team member
to assist patients with issues that inhibit
wellness.
We are grateful for the support of
the Maine Health Access Foundation and
Davis Family Foundation, which have both
recognized the importance of our initiative
and provided necessary startup funding to
enable us to launch this program.
HEALTH CENTER HIGHLIGHTS • Fall 2011

Richmond weight loss program

Weight Loss continued from page 1
“This is real health care reform,” Bartol said. “This is the
way to improve health and lower the cost of health care.”
Hall said Bartol worked with him, constantly offering
encouraging words even when he was overweight. Together
the two found a way for him to lose weight and keep it off.
“Those medications I was on were killing me. Even
though it was keeping me alive, it was taking its toll,” Hall
said at the October 11 celebration of patients’ weight loss.
“Tom was able to find a solution. I hope and pray he can find
a solution for you, too.”
For Hall, who said he had boxes full of diet books
that failed to help him lose and keep weight off, part of
the solution was limiting himself to 1,500 calories per day.
That may not be what works for everybody, nor is that the
program that helped so many patients lose so much weight
in Richmond.
The program is rather simple.
In order to motivate and encourage patients to lose
weight, the health center staff, every time a patient lost weight,
would write the person’s first name and amount of weight
lost on a paper star and post it on a large bulletin board at
the health center.
The patient then would ring a bell, which, Bartol said,
prompted applause from throughout the health center
building.
Richmond patient Jeff Dugas said he has sought help
from medical providers elsewhere in losing weight and for
his diabetes, high blood pressure and high cholesterol, but
never had success. He said Bartol’s positive manner and
patience in talking with him about different things to try
made a difference.
Dugas lost about 40 pounds and has gone from taking 13
pills to eight pills a day since coming to the health center.
“My health has really turned around since I came here,”
he said. “I got 10 minutes a visit with my former physician.
Here, it’s not rushed; it’s an active discussion, talking back
and forth.”
Dr. Sheila Pinette, director of the Maine Center for
Disease Control and Prevention, said 63 percent of Mainers
are considered obese. She credited the staff in Richmond for
improving patients’ health through “a lot of support and a
lot of heart,” but not a lot of money.
Sen. Seth Goodall, D-Richmond, a patient at the health
center when he was growing up, said he hopes the program
will be a model for the rest of the state.

Testing, first hand, just how much weight Richmond patients
have lost by lifting a 2-ton cement block are, from left,
Representative Seth Berry, Senator Seth Goodall, Maine CDC
Director Dr. Sheila Pinette, health center board member Joanne
Joy, and Nurse Practitioner Tom Bartol. The cement was
donated by Newman Concrete Services in Richmond.
RAHC patient Ron Hall,
right, shares his weight loss
story while his provider,
Tom Bartol, NP looks on.
Ron lost 63 pounds in
one year and has greatly
reduced the amount of
medications he takes.

Medical Assistant Christine Holzinger adds her weight
loss success to the board during the celebration.
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2011 combined campaign

HealthReach employees give back to organization
Each Autumn, HealthReach employees and board members join together to raise funds for our health centers,
local United Way organizations and MaineShare in a Combined Campaign. This year, we raised a total of $11,547.
Connie Coggins, HealthReach President/CEO shares, “I am impressed that even in challenging
economic times, our employees who give of themselves each and every day to provide high quality
health care to our patients, go above and beyond
to make a financial contribution to their
health centers or local programs that
assist those in need. In addition, our
governing board members who guide
us in organizational and financial
decisions make a monetary donation
to demonstrate their commitment to our
mission. Having medical facilities close to home
in 11 Maine towns has a positive impact on entire
communities. Families and individuals come to our health centers
for everything from checkups to chronic disease management.”
Merry Moses, PA - Bethel Family Health Center
In November, HealthReach will be reaching out and inviting community partners to contribute to HealthReach
and /or our individual health centers. Donations are essential to fund patient service improvements, technology,
and community health programs in this rapidly changing and complicated health care environment. Each and every
contribution, no matter the size, makes a difference.

Thank you to all of our 2011 Combined Campaign Participants!
Thomas E. Abbott
Rachel Adams
Amy Alexcovich
Marci Alexander
Anonymous (17)
Paul Audette
Julie Bailey
Randy Bailey
Stephen Ball
Ann Barnett
Thomas G. Bartol
Juanita Bean
Barbara Belliveau
Angela Blanchard
Lois Bouchard
Angie Brann
Kevin Brooks
Daniel and Elizabeth
Burgess
Katharine Calder
Eileen Castonguay


Constance Coggins
Sarah Cunningham
Kathryn L. Darrow
Susan Davis
Pamela Dawes
Jacqueline Day
Richard DeCarolis
Patricia A. Dumas
Brenda & James
Flanagin
Dale Gardner
Sandy Haines
Linda Hermans
Dulcey Holbrook
Marilyn Howe
Carrie Hughes
Patricia Irish
Elaine Johnson
Joanne E.A. Joy
Brian LaCroix
Zorada LaRochelle
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David Leigh
Wendy Macdonald
Rose Maheu
Stephen J. Mansfield
Rose Martikke
Melissa Mayo
Jane McCarthy
Roy Miller
Debra Morris
Andrew and Barbara
Morse
Faye Nye
Catherine Ottum
Sherry L. Pelotte
The Ramsey and Roderick
Family
Scott Reid
Yueer Ren
Latricia Roy
Ann Schaer
Angela Smith

Sharon Smith-Bouchard
Pam Starbird
Colleen Stewart
Lori Suitter-Hembree
Ellen Tewksbury
Carolyn Tranten
Deirdre Vander Schaaf
Mike and Wendi Wainer
Donna Walsh
Wilma Ware
Jacquelyn WatsonArsenault
C. Forrest West
Donna Williams
Kathryn Wistar
Ann Young
Ariel and Morgan Ziemer
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Family comes first in Belgrade
Megan O’Brien, FNP helps three generations deal with chronic illness

Living with a chronic illness
Megan. “Providing care for an entire
like multiple sclerosis can be difficult
family and seeing how they interact
on a family. “What resources do we
with each other really helps me to
have?” “Who can I turn to for help?”
understand the bigger picture and
“How can we afford medications?”
make better assessments.”
These are just a few of the questions
This was the case during one
that plague families and keep them
appointment last year when Dave
up at night.
began to suspect Ellen’s condition
Luckily for the Hilt family, they
was worsening.
found Megan O’Brien, FNP at the
“This appointment was lasting
Belgrade Regional Health Center.
about 45 minutes and I realized
“I would never have been able
Ellen’s MS had progressed and
to do anything without her help,”
was affecting her more than I had
says Ellen Hilt, a mother and wife
known,” says Dave. “Megan was
living with MS. “I love Megan. She
good at listening to us about how
is sweet; she listens, and is helpful in
Megan O’Brien, FNP at Belgrade Regional Health
we relate to each other and how we
referring me to specialists.”
Center, back center, has been caring for the Hilt
can deal with it. She is well-versed
The Hilts moved back to Maine
family for over a year. “Working in family practice
in helping people deal with chronic
two years ago and now reside in
and seeing multiple generations in one family has
illness.
Gardiner. Megan began seeing Ellen
been a highlight of my medical career,” she says.
“Ellen is actually at a point
just over a year ago and has helped
where in-patient nursing home care
her and her husband, Dave, manage
would be appropriate and approved
her illness through specialist referrals and attentive, patient
under Medicaid and Medicare, but the monitoring care she
care. Megan is now also the primary care provider for their
gets from Megan and the support for increased in-home care
daughter, Allison, and granddaughter, Abby.
allows Ellen to remain at home.”
“It takes a strong relationship between a provider
and a patient when dealing with chronic disease,” says
Family, continued page 8

Open house in Kingfield

Shannon Doughty, FNP, left, and retired board president Don
Fowler cut their cakes during a September open house.

Community members got a chance to welcome our
newest provider at Mt. Abram Regional Health Center in
Kingfield on September 8 during an open house. Shannon
Doughty, FNP was welcomed to the practice and longtime
board president, Don Fowler, who retired this summer,
was honored. Shannon began seeing patients earlier this
summer and has seen much success so far.
“Don has played an integral role in the success of the
health center from the beginning,” says Carolyn Tranten,
practice manager. “We would like to thank Don for his
tireless efforts through the years and wish him luck on his
future endeavors.”
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health center news

Running in Richmond
The first ever Richmond Area Health Center 5K and 1-Mile Community Fun Run was a huge success! On
Saturday, July 30, downtown Richmond was the place to be. Everyone who ran and walked had a great time, we
spread the word about the services we offer, and raised over $1,500. Meneah Haworth, FNP, an avid runner who
completed the 2011 Boston Marathon, came up with the race as a way for her fellow community members to get out,
have fun, and stay healthy at the same time. “Next year’s race will be even bigger and better,” she says.

And they’re off! More than 75 runners sprint out from the starting line
on Main Street in Richmond. Prizes were awarded for the top male and
female runners in four age categories.
Meneah Haworth,
FNP, sitting top center,
is surrounded by race
volunteers. She wanted
to hold a community
race because “exercise is
the best anti-depressant,
the best anti-hypertensive
medication, the best
treatment for obesity and
the best treatment for
anxiety.”

Family

continued from front page 7

Although Ellen has MaineCare, Dave has no insurance,
and relies on our Affordable Care Program to pay for services
and heart medications he needs stemming from an open
heart bypass surgery in 2004. Unable to find work since
being laid off two years ago, Dave would be at a loss without
the program.
“The Affordable Care Program is a God sent. I wouldn’t
be seeing a doctor without it,” he says. “With no resources
for me to buy insurance, it is a huge help. It has allowed
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Dale Gardner, RN and Linda
Hermans, MD congratulate each
other after finishing the Richmond
Area Health Center 5K on July 30.

Megan to monitor my cholesterol and adjust dosages for
those medications.”
For the Hilts, in the end, it’s all about family. At a time
when sickness and financial burden threaten to tear their
family apart, knowing that Megan and the entire Belgrade
staff are looking out for them is comforting.
“Megan’s awareness of the individual health issues in
our home gives her a great advantage when providing family
health care to our family,” says Dave. “She is a wonderful
health care provider and my family is blessed to have her
caring for us.”
HEALTH CENTER HIGHLIGHTS • Fall 2011

HEALTH CENTER NEWS

Alexcovich

continued from front page 3

have a good check-up, especially when the parents don’t expect them to
do well, they run out smiling, proud of themselves and acting like it’s
no big deal. Also, whenever I fix a patient’s front tooth and they look
in the mirror and get really excited, that is a nice moment.
People sometimes think the dentist office can be a scary place.
Is it really so bad?
It does get frustrating to hear patients talk about how much they
hate coming to the dentist, but when we are done they always say, “That
wasn’t as bad as I remember” or “That wasn’t bad at all.” I don’t take
anything personally and I do think the majority of the people in the
area appreciate that we are here to help. We have a great staff here that
is dedicated to caring for their community members’ teeth.
What do you like to do for fun?
I play outside no matter what the weather! We play in the snow in
the winter and go on a lot of hiking and beach trips in the summer.

Scholarship winner announced
Each year, the Stephen E. Walsh Memorial Scholarhsip is awarded
to a child of a HealthReach employee. The scholarship is supported
by generous contributions made in memory of Stephen E. Walsh,
MHA, past president and CEO of HealthReach. This year’s recipient
was Annalisa Pelotte, daughter of Sherry Pelotte, patient account
representative at our central office in Waterville.
Annalisa is currently majoring in Childhood Education at
Kennebec Valley Community College in Fairfield, with a minor in
music. In high school she was involved in the theater program and
tutored younger students in music. Congratulations Annalisa!
HealthReach
President/CEO
Connie Coggins
presents Annalisa
Pelotte with the
2011 Stephen E.
Walsh Memorial
Scholarship. She is
joined by her mother
Sherry, Patient
Account Rep., and
father Jody Pelotte.

Community health classes
in Madison and Bethel
Community outreach and preventive care
both play an important role in HealthReach’s
mission. Two of our health centers are
sponsoring free community health classes this
year as a way to educate the public on a variety
of health-related topics.
Each year, the Bethel Family Health
Center co-sponsors “To Your Health,” a series
of programs designed to inform and educate
the community on a wide array of health topics.
These programs are open to the public and
admission is free.
“80 is the New 60,” a panel discussion on
aging gracefully was held on October 6.
“Understanding Osteoporosis: Making
Sense of New Treatments” is scheduled for
November. A certified gerontologist will
discuss prevention and therapies for the bone
condition.
M a d i s o n A r e a H e a l t h C e n t e r,
in conjunction with Redington-Fairview
General Hospital, continues their series of free
educational programs on a wide array of topics
in the coming year. Each hour-long class is open
to the public and is designed to inform and
inspire attendees to take preventive actions to
live a healthier life.
“This series is a way to engage and educate
the community on a variety of important healthrelated topics,” says Barbara Belliveau, practice
manager at Madison Area Health Center.
“We are grateful that these great community
educators are able to offer these programs free
of charge.”
To register for any class call the health
center at (207) 696-3992.
All classes are held from 2-3 p.m. at the health
center, 8 South Main Street, Madison.

Tobacco
December 1

Nutrition: Children
and Obesity – April 5

Healthy Heart
February 2

Diabetes
June 7

Dental, continued page 10
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Affordable care

Affordable Care Days help patients find peace of mind
Paying for health care can
Days out into public areas and
be a daunting thing these days. At
reach out to as many people as
HealthReach, we have a program
possible.”
dedicated solely to helping our
A busy grocery store in
patients find programs that will
Kingfield, a popular pharmacy in
help them pay for their health care
Bingham, and a farmers’ market
and much needed medications:
in Belgrade were just a few of
The Navigator Program.
the stops. During an Affordable
Our two Navigator
Care Day, Ron, Juanita and
specialists, Crystal Fitch and
Crystal reached out to patients
Juanita Bean, hit the streets
and other community members
this summer with AmeriCorps
to discuss ways to afford health
member Ron Contreras and held
care.
Former AmeriCorps member Ron Contreras and
11 Affordable Care Days, one for
“A lot of the people I talk
Navigator Program expert Juanita Bean helped patients to need help ‘navigating’ the
each of our health centers.
find ways to afford health care during an Affordable
These outreach days were
health care system, which can be
Care Day at Sheepscot Valley Health Center in
held in conjunction with National
very confusing,” says Juanita. “I
Coopers Mills.
Health Center Week, August 7-13.
help a lot of people with paper
This year’s theme was “Serving
work that they don’t understand
Locally, Leading Nationally.”
and educate others about programs that may help them
“We wanted to try something diffferent this year,” said
receive reduced fee health care.”
Ron. “We wanted to take our successful Affordable Care

Patient Assistance Program saves millions on medications
There is a dedicated
individual at every one of our
11 health centers who focuses
on saving patients money by
finding and helping them
apply for medications at a
reduced cost. Through the
Patient Assistance Program
(PAP), patients are given
the opportunity to apply for
medication assistance directly
through the drug companies.
PAP is a HealthReach
wide program, saving patients a total of more than $1
million dollars in 2010. The savings are climbing for 2011,
totaling $757,619 thus far.
Susan Hunnewell is a Patient Assistance Program
Specialist at Madison Area Health Center who is committed
to helping patients find the right medications at the right
price.
“I love my job. It is very rewarding,” says Susan. “The
10
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patients are so appreciative and the help I give them allows
them to feel good about taking care of themselves.” The
work Susan has done at both Madison Area Health Center
and Lovejoy Health Center reflects the efforts exhibited at
all our 11 sites.
Susan works directly with patients to find and apply for
medication assistance through the drug companies. “If we
can’t get a certain medication, we check out every avenue so
we can save the patient the most money possible.”
“Susan goes above and beyond to save them money,”
says practice manager Barbara Belliveau. “She is very propatient.”
Susan recalls one woman she helped who was very sick and
needed one specific medication to treat her symptoms. After
years of use, this medication became seemingly unavailable.
Well, Susan rolled up her sleeves and began digging, digging
and digging to find the medication at a price the woman
could afford.
“Dr. Knapp hugged me for that one,” she says. “It’s fun
to be a digger.”
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STAFF NEWS

Longtime Belgrade
provider retires
Vickie Chapman, APRN
retired from the Belgrade
Regional
Health
Center,
August 31, after many years of
dedicated service. Staff, board
members, family and friends
gathered at a recognition
ceremony to see her off and a
tree was planted on the health
center grounds in her honor.

MILESTONES ~ August – October 2011
25 Year Anniversaries
Jeannine Thornton – LPN – Bethel
20 Year Anniversaries
Cheryl Perkins – Pt. Account Rep. – Central
15 Year Anniversaries
Julie Bailey – Front Office Coord. – Sheepscot
Estelle Cook – Pt. Service Rep. – Richmond
10 Year Anniversaries
Pamela Dawes – Pt. Account Rep. – Central
Stephanie Hemingway – RN – Strong
Ann Patten – Pt. Service Rep.– Bethel
5 Year Anniversaries
Sandra Picard – FNP – Float
Kathryn Wistar – MD – Sheepscot

WELCOME ~ August – October 2011

Subscribe to healthym@il, our monthly
e-newsletter to receive health tips and all
the latest information on your local health
center, including upcoming events. To
subscribe, e-mail communications@healthreach.
org with “Subscribe Me” in the subject line.

Jessica Beane – Dental Assistant – Strong
Esther Folsom – Pt. Svc. Rep. II – Madison
Lauren Gailitis – Pt. Svc. Rep. I – Bethel
Kayce Gilbert – Pt. Svc. Rep. II – Bethel
Jessica Grover – Pt. Svc. Rep. II – Bethel
Shelley O’neal – Pt. Svc. Rep. II – Belgrade
Melanie Pellerin – Pt. Svc. Rep. II – Lovejoy
Mary Roy – A/P Coordinator – Central
Amanda Ruxton – Physician – Lovejoy
Susan Sloane Felix – Behavioral Health – Sheepscot
Laura St. John – AmeriCorps – Central
Karen Wade – Pt. Svc. Rep. II – Bingham
Wendi Wainer – Practice Manager – Belgrade

Health Center Highlights is a quarterly publication of HealthReach Community Health Centers.
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Madison Area
Health Center
8 South Main Street
Madison, ME 04950
696-3992

Bingham Area
Health Center
237 Main St., P.O. Box 746
Bingham, ME 04920-0746
672-4187

Mt. Abram Regional
Health Center
25 Depot Street
Kingfield, ME 04947
265-4555

Maine

Strong Area
Health & Dental Center
177 N. Main Street
Strong, ME 04983
684-4010

Rangeley
Family Medicine
42 Dallas Hill Road
P.O. Box 569
Rangeley, ME 04970
864-3303

Administrative Office
10 Water Street, Suite 305
Waterville, ME 04901
861-3400

Skowhegan
Farmington
Waterville
Waterville
Augusta

Bethel Family
Health Center
32 Railroad Street
P.O. Box 1367
Bethel, ME 04217-1367
824-2193

Western Maine Family
Health Center
80 Main Street, Central Plaza
Livermore Falls, ME 04254
897-4345

Belgrade Regional
Health Center
4 Clement Way
Belgrade, ME 04918
495-3323

Bangor

Lewiston

Lovejoy
Health Center
7 School Street, Suite 1
Albion, ME 04910
437-9388

Portland

Richmond Area
Health Center
24 Gardiner St.
Richmond, ME 04357
737-4359

Sheepscot Valley
Health Center
47 Main St., P.O. Box 207
Coopers Mills, ME 04341
549-7581

HealthReach Community Health Centers is a system of eleven federally qualified,
community-based health centers located in central and western Maine. Dedicated
providers deliver high quality, affordable healthcare to 32,000 underserved residents
in over 80 rural communities. HealthReach is a private, non-profit organization with
a 30-year history, funded by patient fees, grants and individual donations.

